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The process of creating an international standard is highly
involved, taking a dedicated International Standards
Organization (ISO) Working Group (WG) close to three years
to realize. Building on the Canadian Standards Association
(CSA) B701-17 Carer-Inclusive and Accommodating
Organizations Standard, this project to scale it up to the
international level was initiated in February 2019, with the
expectation to publish within 36-months. The scope of the
International Standard is to provide requirements and
guidance for an organizational program for worker-carers
that supports, accommodates, and includes worker-carers
while providing the required leadership to implement this
International Standard. Having used the CSA B701-17 as the
foundation, the ISO Carers Standard (ISO 23889) has been
informed by the WG experts and has gone out to the
international community for public review and comment
through the National Standards Bodies of ISO.

B A C K G R O U N D
The WG is part of a larger Technical Committee called ‘Ageing
Societies’, which currently oversees the development of three
Standards, one of which is the ISO Carers Standard
(https://committee.iso.org/home/tc314). The WG has expert
members from around the world (see map below).
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 The Draft International Standard (DIS) has received 100% 
approval, with suggestions for modifications received and 
being considered by the WG.  

 Next, the ISO Carers Standard will be submitted for a final 
vote, after which it will submitted to the ISO for publication.

 Once published, the ISO Carers Standard will be available 
from ISO and disseminated through the National Standards 
Bodies of ISO, which are country-specific; these standards 
bodies can determine whether or not to adopt or adapt the 
IStandard for use in their countries.  

 All consensus-based standards are voluntary and can be 
implemented in a variety of ways. 

 Once published, we will employ our partnership with the 
International Association of Carer Organizations (IACO), and 
many other international bodies to mobilize the ISO Carers 
Standard. 

Internationalization of the Canadian Carer Standard via 
the International Standards Organization (ISO)
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